
NEW PURPOSE 
FOR YOUR  
USED FLOORING



WE

You can’t have a circular economy without thinking 
about what happens at the end of a product’s lifecycle. 
So our work begins at the design stage. 

This is how CQuest™Bio and CQuest™BioX were 
born: Through durability enabling product ReUse and 
designed for Recycling. Moreover, carpet tiles using 
these backings contain on average 88% of recycled 
and bio-based materials. 

Which means a carbon footprint so low, it’s practically 
on the floor. 

And the carpet tiles that can’t be reused or recycled 
into new carpet tiles? We convert the older Graphlex® 
tiles back into energy. 
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High levels of bio-based and 
 recycled material, to help  produce a 
low carbon footprint

Our ReEntry™ program aims to close  the 
circle and avoid landfill by either:  

 ● Reusing used carpet tiles with local 
businesses and charities 

 ● Recycling used carpet tiles 

 ● Converting your flooring to energy, so 
it’s never just waste

100% renewable energy in carpet  tile 
manufacturing in Europe

 ● CQuest™Bio backing using carbon 
 negative materials 

 ● Carbon negative products featuring 
 CQuest™BioX backing

 ● Low product CO2 footprint contributes 
 to leading green building certification 
 schemes 

 ● Long lasting product performance with 
a 15 year warranty

When it’s time for a refresh Interface 
will  take your used flooring to give it a 
second life

REENTRY™
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THERE’S NO  
BETTER USE THAN  

reuse 

We design our products to last. And last. And last. Then 
be reused by local businesses, charities and social 
enterprises.

That’s been our way for more than 25 years. 

REENTRY™
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Whatever your reasons for sending your 
used carpet tiles back to us, we always 
start by looking to reuse them. We do this in 
three steps: 
 
1. We collect your used carpet tiles  

2. Our partners help us find them a  
new home  

3. You get a certificate proving your 
commitment to waste reduction 

TALK TO OUR TEAM 

Talk to us about your  
needs.

PREPARE FOR 
COLLECTION  

Follow our simple guide  
on how to pack your  
used tiles. 

RECEIVE YOUR 
CERTIFICATE 

Proof of your positive 
impact.

HOW TO GIVE YOUR 
USED FLOORING A

new life
OUR PROCESS

REENTRY™
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MADE FOR recycling 

When the best option is recycling, here’s how it works: 
first, we collect your used tiles and bring them to our 
factory in Scherpenzeel, The Netherlands. Then, our 
recycling machine kicks into gear.  
 
This machine isn’t just any ordinary equipment. It’s 
been third-party verified by Lloyd’s, ensuring that the 
output of the recycling process creates raw materials 
that can be used for new products.   
 
Used carpet tiles are recycled into new carpet tiles and 
high-performance engineered plastics. That’s what our 
CQuestBio and BioX and backings make possible.

REENTRY™
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www.interface.com

Europe, Middle East & Africa 

AE +971 44508175
AT +43 1 8102839
BA +387 33 522 534 
BE +32 2 475 27 27
BG +359 2 808 303
BY +375 17 226 75 14
CH +41 44 913 68 00
CZ +42 0 233 087 111
DE +49 2151 3718 0 
DK +45 33 79 70 55
EE +372 6518 313
ES +34 932 418 750
EG  +(202) 3760 7818
FR +33 1 58 10 20 20 
GR +30 211 2120820 
HR +385 14 62 30 63
HU +36 1 349 6545 
IE +353 1 679 8466
IL  +972 97403034
IT +39 02 890 93678
KZ +7 701 391 88 13
LT  +370 37 337332
LV +371 672 18 744
NL +31 33 277 5555
ME  +381 11 414 92 00
MK +389 2 323 01 89
NO +47 23 12 01 70
PL +48 22 862 48 40
PT +351 217 122 740 
RO +40 21 317 12 40/42/43/44
RS +381 11 414 92 00
SA +966 554622263 
SE +468 241 230
SK +421 911 104 073 
SI  +386 8 205 4007
TR  + 90 212 248 97 77
UA +38(044)238 27 67
UK +44 (0)800 3134465
ZA +27 11 608 4270




